
Option 1 Option 2 Option 3 AdvancedNetwork

Ideal for start-ups or 
individuals, who wish to 
pay less, or have fewer 

demands on usage

Perfect for a small 
office and allows mobile 

worker to take their 
broadband with them.

Ideal for a business that 
relies heavily on its IT & 
broadband, but doesn’t 
have in-house IT dept.

Seamlessly network
5-20 users to Business 
Broadband backed with 
service level guarantees

Higher bandwidth both  
up and downstream,  

and improved  
contention ratios

up to 8Mb1 download speeds up to 2Mb2Speed

Usage Allowance

Users (PC or Mac)

24/7 Support

Business Essentials

Openzone Wi-Fi 
Minutes per month

Workspace Lite

PC Security

VoIP phone line3

0800/0844  
Business number

4

Static IP Addresses

Mobile 
Broadband 
	  

Router/Wireless Hub 
and Datastick

Price 
(per month)

10 email addresses • BT Webmail with Outlook interface
Incoming email virus scan and anti-spam filter • 50Mb webspace

Up to 10 plus many 
 more wireless

Up to 10 plus many 
 more wireless

BT Business Total Broadband

Choose the Broadband 
service that suits  
your business

	 10GB	 Unlimited	 Unlimited	 Unlimited	 Unlimited

	 1-4			   5-20	 5-100

	 3	 3	 3	 3	 Enhanced Care

					   

	 50 mins/month	 250 mins/month	 500 mins/month	 500 mins/month	 -

	 3	 3	 3	 3	 -	

	 Basic	 Basic	 Basic	 Basic	 -

	 3	 3	 3	 3	 -

	

	 			 

	

	

	 £15	 £25	 £30	 £58.50

	 £20	 £30	 £45	 £65.00

2yr Contract

1yr Contract
Enhanced service 8hr response  

(Std 24hr) £100 per month (1yr term)

Business product prices exclude VAT. Broadband requires a standard BT line and is subject to survey and 
availability. Minimum 12 month term required. Minimum computer specification applies.  
Terms and conditions apply.

†	� One mobile broadband E170 USB Datastick per connection available to new and existing BT Business 
Total Broadband customers taking 12 or 24 month minimum term contract on Option 3. Opt-in required.  
A charge of £12.50 a month for mobile broadband will apply after the minimum term. Unlike the BT 
Mobile Broadband standalone product, monthly usage limits apply: Data Usage Allowance - 1 Gb;  
BT Openzone Minute Allowance - 2000 minutes. If exceeded charges apply: 10p per extra MB data 
usage; 10p per extra wi-fi minute (£40 per month cap applies). Unused allowances cannot be rolled over 
to the next month. Cannot be used in conjunction with any BT offer. BT’s standard terms and conditions 
for the relevant service will apply.

1.	� 8Mb speeds subject to various factors including local availability, line test and distance from exchange. 
If your line won’t support up to 8Mb download speeds, we’ll offer the best available speed on your line. 
Conditions apply.

2.	� Subject to line test. If your line won’t support 2Mb, BT will offer the best available speed for your line.

3.	� No rental on the VoIP line for duration of account saving £60 at current rates. New or regrading 
customers only.

4.	� 0800/0844 business number available to New BT Business Total Broadband customers or existing 
customers who re-sign or upgrade to BT Business Total Broadband. Limited to one 0800 or 0844 number 
per customer. Basic service only. BT line required. Subject to BT’s standard Conditions

5.	� The unlimited BT Mobile Data and BT Openzone Wi-Fi minutes are subject to a fair use policy. Under 
the fair use policy if your BT Mobile data usage exceeds 3072MB of BT Mobile data (GPRS/3G/HSDPA 
networks) sent and received per connection per month or 4,000 BT Openzone Wi-Fi minutes 
perconnection per month, we may ask you to moderate your usage. If you fail to do so, we may suspend 
or terminate the agreement or move you to a more suitable tariff.

Free Mobile Broadband
†

When you sign up to BT Business Total Broadband option 3

	 512K	 £170
	 1Mb	 £230
	 2Mb	 £345

Wired router £49
Wireless Hub £59

Wireless Hub
 included

Wireless Hub and 
Datastick†  included

Wireless Hub  
included

Installation fee £595 
Router available 
(additional cost)

Option £17.50 pm Inclusive† - -

Unlimited5 1Gb data & 2,000  
Wi-Fi mins per month - -

Single IP £5pm 
5 IP addresses £10pm

1-5 IP addresses 
£5pm

1-5 IP addresses 
£5pm

Single Static IP (Std) 
multiple options avail.

Single Static IP (Std) 
multiple options avail.

Designed just for business

12 months 
rental Free

12 months 
rental Free

12 months 
rental Free

Option £17.50 pm

Unlimited5

- -

Payment

Usage
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